Guide to Zoom Cloud Meetings

You don’t need a Zoom account to attend a Zoom meeting. Once you have clicked on the link that has been
emailed to you, you will be prompted to download the software. If you like, you can create a free account,
but that is not required to participate in a Zoom meeting. If you do not wish to have an account, all you'll
need to do to participate is click on the link for the class that you receive in your email invitation.

To verify whether any older equipment is compatible, check the System Requirements at this webpage:

https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-and-Mac

You will need a computer or device with a webcam and microphone to participate

in a Zoom session.

For inspectors who have never used the Zoom platform, follow these instructions

to get ready for the first class:

Step 1: Click on the link provided in the confirmation email.

AC Essentials 06/10 7:00 PM Confirmation

Getting too much email? Unsubscribe

Hi Joseph Cook,

<no-reply@zoom.us>

Thank you for registering for "AC Essentials 06/10 7:00 PM".
look forward to seeing you in the class.
If you've never used Zoom before, please don't wait to the last minute to log in. Give yourself some time before the meeting to get comfortable with the app. We will be online 15 minutes before the official start of the meeting.
Please submit any questions to: jcook@housecallusa.net
Date Time: Jun 10, 2020 07:00 PM Central Time (US and Canada)

Join from PC, Mag, Linux, iOS or Anchlld: https://us02web.zoom.us/s/84424791541?pwd=SINWTORGZks3TDZrVEhkdmI6SXBQZZ09

Password: 280873

Note: This link should not be shared TLEE e i
Add to Calendar Add to Google Calendar Add to Yahoo Calendar

Or iPhone one-tap
US: +19292056099,,84424791541# or +13017158592,,84424791541#
Or Telephone:
Dial(for higher quality, dial a number based on your current location):
US: +1 929 205 6099 or +1 301 715 8592 or +1 312 626 6799 or +1 669 900 6833 or +1 253 215 8782 or +1 346 248 7799
Meeting ID: 844 2479 1541
Password: 280873
International numbers available: https://us02web.zoom.us/u/kKqgecYZy

**3|f you need help getting started, please visit this page for more info on how Zoom works:
https:/fwww thehomeinspectorsnetwork.org/zoom/

You can cancel your registration at any time.
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Step 2: You will be prompted to “Join Meeting as an Attendee.” Click this link.

REQUEST A DEMO 1.888.799.9666 RESOURCES ~ SUPPORT

ZOOI ' ' SOLUTIONS ~  PLANS&PRICING  CONTACT SALES JOINAMEETING  HOSTAMEETING ~  SIGN IN SIGN UP, IT'S FREE

If you are the meeting host, sign in to start the
meeting(844 2479 1541)

Sign in to Start

I'm not the meeting hdkt, Joir ﬁtu%ﬁ as an Attendee

Trouble joining? If you

haven't already, update to
the latest version of Zoom

Step 3: Enter your information in the Meeting Registration page and click ”Register”

Meeting Registration

f|¥lin|=

This meeting is for users with a Zoom account. New to Zoom? Sign up free

Topic AC Essentials 06/10 7:00 PM

Description A one-hour streaming CE class about inspecting ACs!

Time Jun 10, 2020 07:00 PM in Central Time (US and Canada)
First Name Last Name
Email Address* Confirm Email Address’

LSBHI license number* °

Check out the American lnspection Academy!
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Step 4: If you have never used Zoom before, you will see a message pop up that says “The email address
has not been used as a Zoom account. Sign up free.” Click the words “Sign up free” to open the next

page.

Email Address Confirm Email Address

LSBHI license number”

Required information

About Download Sales Support Language

Zoom Blog Meetings Client 1.888.799.9666 Test Zoom
Customers Zoom Rooms Client Contact Sales Account

Our Team Browser Extension Plans & Pricing Support Center
‘Why Zoom Outlook Plug-in Request a Demo Live Training
Features Lync Plug-in Webinars and Events Feedback
Careers iPhone/iPad App Contact Us

e —— Android App Accessibllity US Dollars § =
Partners Privacy and Security

English »

Currency

Step 5: On the next page, enter your date of birth and click “Continue”

Step 6: On the next page, enter whatever email address you would like to use and click “Sign Up”

Check out the American lnspection Academy!
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Step 7: The next page will prompt you to open your email program and click on the link that Zoom sent
to confirm your account.

REQUEST A DEMO 1887999666 RESOURCES v  SUPPORT

ZOOI l l SOLUTIONS v  PLANS & PRICING ~ CONTACT SALES JOINAMEETING ~ HOSTAMEETING v  SIGNIN SIGN UP, IT'S FREE

We've sent an email to
Click the confirmation link in that email to begin using Zoom.

if you did not receive the email,

Resend another email

— .. D

Step 8: Open your email account and click to open the email from Zoom.

= B Gmail

Inbox

Please acu‘vat&,ﬁour Zoom account - Welcome to Zoom! To activate your account ple..

Starred
Snoozed

Important

Categories

Meet
B¢ Start a meeting

B8 Join a meeting

Chat

Check out the American lnspection Academy!
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Step 9: When email opens, click on the “Activate Account” button

1

; H 10f 1,532
I— Compose

Please activate your Zoom accout) Inbox x &

Gmail

Inbox

Starred

Zoom <no-reply@zoom.us> 7:52 PM (0 minutes ago) ﬂ{ -

Snoozed i

Important

ZOO' | l Signlin
Categories
Hello
Meet
B Start a meeting Welcome to Zoom!
B8  Join a meeting To activate your account please click the button below to verify your email address:
Chat e .

Or paste this link into your browser:

Waiting for cache...

Step 10: You will be asked if you are signing up on behalf of a school, click “No” and “Continue”

Step 11: On the next screen, you will be prompted to enter your name and create a password. The name
you enter will be what shows up on the screen for other students to see during the class. Be sure to
keep a record of the password you use. Click “Continue” when finished entering your information.

REQUESTADEMO 18887999666 RESOURCES »  SUPPORT

zool | l SOLUTIONS « PLANS & PRICING CONTACT SALES JOIN A MEETING HOST AMEETING SIGN IN mmn"sm
1 AccountInfo---—- 2 Invite Colleagues ---- 3 Test Meeting
r ”HE W Welcome to Zoom
[} 3 count has been successfully created. Pl U 1)
and create ASSWO! ontinue

Last Name

Password

Confirm Password

Check out the American lnspection Academy!
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Step 12: The next page will prompt you to invite your friends to join Zoom. You can ignore this request.
Simply scroll down to the bottom of the page, click the box next to “I’'m not a robot” and once the check
mark appears, click “Skip this step”

P

REQUESTADEMO  1B88.799.9666  RESOURCES v  SUPPORT

ZOOI Y\ SOWTONS~  PLANS&PRICING  CONTACTSALES SCHEDULEAMEETING  JOINAMEETING  HOSTAMEETING ~

Don't Zoom Alone.

Invite your colleagues to create their own free Zoom account today! Why invite?

name@domain.com

name@domain.com

name@domain.com

Add another email

ot a robot

Step 13: The next page, “Start your test meeting” can be closed. This would be used if you were about to

start your own Zoom meeting and wanted to test out the software. For our purposes, simply close this
window.

REQUESTADEMO 18887999666  RESOURCES v  SUPPORT

2 ool ' . SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

1 AccountInfo---- 2 Invite Colleagues ---- 3 Test Meeting

Start your test meeting.

Excellent! Now it's time to start meeting.

Your personal meeting url:

Check out the American lnspection Academy!
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Step 14: Go back to the original confirmation email and click on the link again.

AC Essentials 06/10 7:00 PM Confirmation
) Getting too much email? Unsubscribe

h Cook <no-reply@zoom.us>
L%

Hi Joseph Cook,

Thank you for registering for "AC Essentials 06/10 7:00 PM".

| look forward to seeing you in the class.

If you've never used Zoom before, please don't wait to the last minute to log in. Give yourself some time befare the meeting to get comfortable with the app. We will be online 15 minutes before the official start of the meeting.
Please submit any questions to: jcook@housecallusa.net

Date Time: Jun 10, 2020 07:00 PM Central Time (US and Canada)

Jain from PC, Mac, Linux, iOS or Andrfid: https://us02web.zoom.us/s/84424791541?pwd=S53NWTORGZks3TDZrVEhkdmI6SXBQZz09
Password: 280873

Note: This link should not be shared . o
Add to Calendar Add to Google Calendar Add to Yahoo Calendar

Or iPhone one-tap
US: +19292056099,,84424791541# or +13017158592,84424791541#
Or Telephone:
Dialifor higher quality, dial a number based on your current location):
US: +1 929 2056099 or +1 301 715 8582 or +1 312 626 6799 or +1 669 900 6833 or +1 253 215 8782 or +1 346 248 7799
Meeting | 44 2479 1541
Password: 280873
International numbers available: https://us02web.zoom.us/u/kKqgccYZv

#**%|f you need help getting started, please visit this page for more info on how Zoom works:
https:/fwww.thehomeinspectorsnetwork.org/zoom,/

You can cancel your registration at any time.

Step 15: You will see a screen that says: “You cannot start the meeting...” Click the “Join Meeting as an
Attendee” button.

REQUEST A DEMO 1.888.799.9666 RESOURCES ~ SUPPORT

T SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING =

You cannot start the meeting(844 2479 1541) because it
is hosted by another user

in Meeting as an Atte

If you are the host, switch account to start the meeting

Check out the American lnspection Academy!
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Step 16: You will be taken back to the registration page. Finish entering your information and click the
box next to “I’'m not a robot” and once the check mark appears, click “Register”

Meeting Registration

£ ]in]=)

This meeting is for users with a Zoom account. New to Zoom? Sign up free.

Topic AC Essentials 06/10 7:00 PM

Description A one-hour streaming CE class about inspecting ACs!

Time Jun 10, 2020 07:00 PM in Central Time (US and Canada)
First Name Last Name
Email Address Confirm Email Address

LSBHI license number

* Required information

\/ I'm not a robot

°

Step 17: The “Meeting Registration Approved” page will open, with the URL link to join the meeting.
Click on this link.

Meeting Registration Approved

L

Topic AC Essentials 06/10 7:00 PM
Description A one-hour streaming CE class about inspecting ACs!

Time Jun 10, 2020 07:00 PM in Central Time (US and Canada)

B Add to calendar~

Meeting ID: 844 2479 1541

To Join the Meeting

Join from a PC, Mac, iPad, iPhone or Android device:

Please click this URL to join. https:/us02web.zoom.us/w/ 84424791541 tk=OHmgbMZR6uR0q5z5gUPIXYCNQKNI&r-
xphF_OgPuhCQ.DQIAAAATGBWVIRZYyWnRIdGADMVFIS1IXcld2X3d0aVdRAAAAAAAAAAAAAAAAAAAAAAAAAAAAGDW=S3NWTORGZks
3TDZrVEhkdmi6SXBQZ209

To Cancel This Registration

You can cancel your registration at any time. °

Check out the American lnspection Academy!




Guide to Zoom Cloud Meetings

Step 18: You may be prompted to download the Zoom Desktop Client app. Simply follow the prompts to
download and install the correct Zoom desktop client app for your device and operating system.

Note that you may also download client apps for your phone or tablet (I0S and Android devices.)

Step 19: Once you have downloaded the desktop client app, you can then join the meeting. You may have to
click on the link again in the email to connect to the meeting, once you have installed the software.

Step 20: Once you have downloaded and installed the app and clicked on the link again to join the meeting, a
pop up will prompt you to “Open Zoom Meetings.” Click on this button to launch the meeting software.

Please click Open Zoom Meetings if you see the system dialog.

If nothing prompts from browser, click here to launch the meeting, or download & run Zoom

@

Step 21: If it’s time for the meeting, you will be taken to the class page. If you are trying this out before the
meeting (which is HIGHLY recommended), you will see a notification letting you know when the meeting will

take place.
200m

The meeting is scheduled for 6/10/2020.

Start: 7:00 PM

Please click Open Zoom Meetings if you see the system dialog.

othing prompts from browser, click here to launch the meeting, or download & run Zoom

Check out the American lnspection Academy!
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PLEASE NOTE that you will only have to go through these steps the first time you register for a Zoom
class. Once you have your account set up and the Zoom app on your device, you will simply have to
enter your information when you register and click the link when you are joining the meeting.

PLEASE BE SURE THAT YOU COMPLETE THESE STEPS IN ADVANCE OF THE SCHEDULED MEETING. Once
the meeting has started (15 minutes prior to the announced start time), | will not be able to offer any
help to you with setting up your account. Please be sure to confirm that your account is set up and
working before the class!

Thanks, Joe

If you have any problems with the process, visit https://support.zoom.us/hc/en-us for more information.

See the next page for some tips on how to get the best experience possible when using Zoom meetings.

Check out the American lnspection Academy!
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These are some tips to help make sure you have the best possible experience. Follow these recommendations

to ensure a good quality CE class experience.

10.

11.

Obtain a high-quality web camera if you’re using a desktop. For laptops, if your computer is less than 3 years

old, the built-in camera (if it has one) should be adequate.

Obtain a computer headset. This will greatly reduce the chance for feedback and improve your voice quality

for those who are communicating with you on the other side. Headsets that connect via USB are the best

choice.

When possible, connect to the Internet with a physical cable connection, not just Wi-Fi. This will give you

much greater speed and service.
A laptop or desktop is preferred over a smartphone or tablet, but smartphones and tablets can still be used.

Don’t attend the classes while outside. Wind and background noise may make your device’s microphone

automatically adjust to compensate for the noise, and your voice may sound muffled when you speak.

Don’t have several programs running while using Zoom. Close all unnecessary applications during your call so

all processing power can be used to maximize the quality of your Zoom session.

Don’t have several additional items using Wi-Fi while using Zoom. Shut off unnecessary equipment during

your call so all your internet connection speed can be used to maximize the quality of your Zoom session.

Pay attention to your background. Too much light behind you will cause you to appear as a dark figure. Also,

don’t have anything behind you that may be distracting to those who are also watching the class.

To counteract back lighting, make sure you have a good source of light in front of you and behind the camera

that you're using with your computer.
Pay attention to your attire. Don’t wear stripes or anything too bright. Solid colors are best to reduce glare.

Avoid moving your head too much or “talking with your hands.” Video over the internet is different than

television, and too much movement can cause the video to look bad.

Check out the American lnspection Academy!




